
Respite and long-term accommodation for people 
dependent on mechanical ventilation.

Ventilator Accommodation Support
Service (VASS)

The Ventilator Accommodation Support Service 
(VASS) is a state-wide service providing 
accommodation and high-level 24-hour support 
for people who are dependent on mechanical 
ventilation. 

Located in Thornbury, VASS features three  
long-term residential houses and one house for 
people requiring planned or emergency  
respite support.

Our trained staff support each resident to live 
independently and achieve their individual goals, 
while also assisting with the management of 
complex health needs. A registered nurse is available 
on site at all times.

Eligibility
To use this service, a person must: 
• be assessed as eligible for disability services 
• be 18-64 years-of-age 
• be ventilator dependent – defined as ‘a person 

requiring intermittent or continuous ventilator 
support by mask, tracheotomy, or negative 
pressure device’

• be registered for accommodation via the 
Disability Support Register (DSR).

It is also important to note that: 
• exceptions may occur for people who have a 

diagnosis of Motor Neurone Disease (MND) and 
who have been prescribed a ventilator

• if a person commences palliation respite support 
cannot be offered

• people whose primary diagnosis is obstructive 
sleep apnoea using continuous positive airway 
pressure (CPAP) are not eligible for this service

• permanent or long term accommodation within 
the community houses is available solely to 
ventilator dependent people with complex health 
and high support needs arising from significant 
physical disability.  



Facilities at VASS 
VASS has five respite beds plus one  
emergency bed. 

A registered nurse is available on site at all times.

Residents of VASS, whether for respite or long-term 
accommodation, are encouraged to treat it as their 
home, to decorate as they wish. Of course, like any 
shared house, some decisions are made with the 
people you live with. 

Family and friends are encouraged to visit with 
purpose built garden and barbecue areas to 
entertain in. 

Services at VASS  
VASS respite provides high-level 24-hour support 
and offers regular planned respite. 

Emergency or unplanned respite is also available to 
existing customers under certain circumstances.

Customers must be eligible for support through 
Department of Health and Human Services (DHHS) 
disability services, but do not need to be registered 
with DHHS for respite. Customers must be able to be 
supported within the model of supports available at 
the service. 

Contact us

For further information about respite and 
accommodation options, please contact the VASS 
team at respite.vass@yooralla.com.au or call  
03 9480 8100.  
 
To apply for respite, please complete a respite 
application form, and email to  
respite.vass@yooralla.com.au or fax to  
03 9480 1722.
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Need language help?
Contact the Translating and 
Interpreting Service (TIS) on 13 14 50

Follow us:

 What our customers say about VASS

“Respite at VASS is different. The support staff 
encourage you to meet friends, go shopping or 
treat yourself to an excursion. 
Then at the end of your day come back to the 
privacy of your own room and home cooked meal 
of your choice.” 
Mary Reid, OAM  

“The VASS team supported me to do so much 
more than I thought was possible for someone 
with motor neuron disease (MND). 
Now I have somewhere to stay that’s as good as 
home. I love it!”
Magda Niedzwiedz

“As parents, we are so happy that our son gets 
to go on ‘holidays’ to VASS. We know he enjoys 
himself and gets treated as an adult. We also get a 
well-earned break for our 24/7 care of Josh. 
We do not have any worries about the care he will 
receive whilst at VASS - thanks!”
Josh Rycken


